
2022 Open Enrollment

Frequently Asked Questions

_________________________________________________________

ENROLLMENT & ELIGIBILITY:

Q. Will the benefits I am currently enrolled in roll over to 2022?

A. Between October 29th and November 12th, we are requiring all benefit eligible employees take

an active role in their 2022 benefits elections.  This means you are required to log in to Oracle

and go through the open enrollment process.

While many of your benefits will roll over, the IRS does not allow us to roll over your Flexible

Spending Accounts (FSA). You will need to re-enroll in the health and dependent care FSA for

2022. The IRS also requires that you re-enroll in your Health Savings Account (HSA) each year if

you enroll in a HDHP, however, you can change your HSA deferrals throughout the year without

an IRS Change in Status event.

This is your only opportunity to elect or change your benefits for 2022, unless an IRS Qualifying

Event/Change in Status takes place during 2022.

Q. What happens if I do not complete my benefits enrollment? Will I be able to do this at a later

time?

A. Everyone must enroll in their benefits between October 29th and November 12th.  If you miss this

window, you will not be able to make benefit changes for 2022 unless you have an IRS Change in

Status event (examples, marriage, birth of a child, etc).

Q. Can I enroll myself through Oracle HCM Self Service?

A. Yes! Benefits eligible employees must enroll themselves through their account in Oracle HCM.

The only exception will be if you do not have access to Oracle through a computer, tablet or

Smartphone.  If this applies to you, please call the GMHEC Benefits Services Team at

802-443-5485 to request enrollment support for your 2022 benefits.

Q. What happens if I do not enroll now as I have other coverage, but lose my coverage later? Can

I enroll in the College plans at that time?

A. If you lose coverage that you have elsewhere, per the IRS, you will have 30 days to enroll in a

College Plan.  Please Record a Life Event in Oracle as soon as possible if this occurs and we will

assist you.
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Q. When will my open enrollment election become effective?

A. Your elections for plan year 2022 will start on January 1, 2022 and run through December 31,

2022.

Q. How should an employee prepare for Open Enrollment? If I have questions about 2022
benefit programs, where can I find information?

A. Review the 2022 Benefit Guide which can be found on your college website or employee portal.
Share the information with family members, if applicable.  There are also several videos available
to view on the benefit programs.   If you will be covering a spouse or dependent, be prepared to
enter each dependent’s full name, date of birth, and Social Security Number.

If you have specific questions please email us at benefits@gmhec.org or call us at 802-443-5485
and we will be happy to assist you.  Your benefits team is available Monday through Friday from
8:15am until 5:00pm EST and on the weekends during open enrollment from 9am until 4pm EST.

Q. How can I find out what benefits I am currently enrolled in?

A. Oracle provides a great summary of your current benefits.  Here’s the path to access it:
● Go to Oracle HCM and look under Me
● Click on the Benefits tile
● Click on Your Benefits
● Under Select a Benefit you can view the Retirement Program or the Health &

Welfare Program. Select one.
● You will be brought to a screen where you can review your current benefit

enrollments. There is a drop down where you can select a future date if you
would like to review what you selected for 2022.

Q. How long is the typical enrollment process, once I know what I want to enroll in for benefits

and have all the needed data on people I want to cover or include as a beneficiary?

A. On average, enrollment takes less than 20 minutes with Oracle HCM.

Q. What benefits are not impacted by Open Enrollment?

A. Gym Membership - You may enroll or opt out of this benefit at any time throughout the year.

Retirement - You may start to participate, increase, or decrease your employee contributions to

voluntary plans any time throughout the year.  However, Open Enrollment is a good time of year

to think about how much you are contributing to retirement and make changes, if needed.

Changes you make to your retirement contributions in Oracle will be effective right away -- they

will not wait until 1/1/22 to begin.
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Q. What if I want to make changes after I enroll?

A. Employees may make changes during the Annual Enrollment period by accessing Oracle HCM
and updating enrollment until the end of the day on November 12th. Employees can also make
updates by sending an email to benefits@gmhec.org to request assistance. Changes outside of
the Open Enrollment period will need to be substantiated with an IRS qualifying life event.

Q. What is the benefit of enrolling early?

A. Employees who complete their Open Enrollment in Oracle HCM by November 4, 2021, will be
entered into a drawing to win a Garmin Watch!

HEALTH SAVINGS ACCOUNTS (HSA) & FLEXIBLE SPENDING ACCOUNTS (FSA):

Q. Will the College continue to contribute to an individual’s Health Savings Account (HSA) for

those enrolled in the High Deductible Health Plans (HDHPs)?

A. Yes, the College will continue to contribute a percentage of the deductible for those enrolled in

the HDHP.  The College contribution is prorated and occurs each pay period. The HSA

contribution for 2022 is the same as it is for 2021.

Q. What if I decide to leave the College, can I take my HSA with me?

A. Yes, the HSA is your account, both your deferral money and the College contribution stay with

you.

Q. What if I reach my deductible before the end of the year and I have expenses I need to pay?

A. If you reach your deductible before the year-end, you may request the College to pre-fund what

the College would have contributed for the entire year to your HSA – giving you the funds you

need.  You will need to substantiate you have met your deductible and there will be paperwork

for you to complete.   Please email benefits@gmhec.org if this applies to you during the 2022

year.

Q. Do I have to contribute to my HSA?

A. No, this is an option for you if you participate in a HDHP.  If you do contribute, it will lower your

taxable income* and create funds to use for current and/or future medical expenses.  This

account rolls over each year so you do not forfeit any contributions to the account.

*CA and NJ employees, please note that HSAs are subject to state taxes.
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Q. If I want to contribute into my HSA, is the amount I choose at Open Enrollment locked in for

the year?

A. No, you may choose to contribute to your HSA at any time.  You may also increase or decrease

your contribution amount to your HSA at any time.  Visit the gmhec.org Human Resources

Knowledge Base to navigate to instructions on how to do this.

Q. Can I still have a Health Flexible Spending Account (FSA) if I have a Health Savings Account

(HSA)?

A. Yes, but per IRS regulations, you must be enrolled in a Limited Purpose FSA that can only be used

for dental and vision expenses. When on a High Deductible Health Plan (HDHP), you can only use

your HSA to pay for medical expenses.

Q. What is the difference between an HSA and a Health FSA?

A. An HSA can be used to pay for qualified medical, dental, and vision expenses, but you can only

contribute to an HSA if you are enrolled in a HDHP.  An HSA is a bank account where the money

in the account is available for you to spend. The money in an HSA rolls over each year and  you

do not lose it.  You also do not need to substantiate your claims, but you must keep this

information for your records should you be audited by the IRS.  You can change your contribution

amount in the HSA throughout the year.

A medical FSA can be used to pay for qualified medical, dental, and vision expenses when you

are not enrolled in an HDHP. With an FSA you can roll over up to $550 at the end of a year and

any other money will be forfeited.  You must also substantiate all your claims to our FSA vendor,

otherwise you may be taxed on amounts not substantiated.   During Open Enrollment, you must

choose your annual election for your FSA and you cannot change that amount throughout the

year unless you have an IRS Change in Status.  The HSA annual limit is higher than the FSA annual

limit.

Q. What are the 2022 Health Savings Account  (HSA) limits?

A. The 2022 HSA limit for an individual is $3,650 and for a 2-Person/Family it is $7,300.  If you are

55 or older during 2022 you may contribute an additional $1,000.  You must include the Colleges

contribution in the limit.  The IRS has not published the Flexible Spending Account (FSA) limits

for 2022, the 2021 limit for the health FSA is $2,750 and the dependent FSA is $10,500.
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BENEFIT PLANS:

Q. Why does the college offer a choice of Plans?

A. To offer options to all employees.  Offering  more than one plan gives the employees the option

to choose which plan will work best for themselves and their families.

Q. Do I need to enroll in all three, medical, dental and vision?

A. No, each plan is separate.  Additionally, you may choose to enroll as the employee but you do

not need to cover all your dependents.  For example, perhaps only you and a child are enrolled

in the vision plan, or you have a 6 month old that does not need to be enrolled in the dental.

Q. What is Telehealth (MD Live)?  Moreover, why would I want to use it?

A. MDLive  is an alternative to use in those times when you are too busy to get an appointment

with your Doctor.  Whether you are at home, work or traveling.  MDLive is an option to help with

most non-emergency medical conditions.  The Board Certified doctors can diagnose and

prescribe medication for common medical conditions.

Q. What is the difference between Telehealth (MDLive) and Telemedicine?

A. Three is a difference between Telehealth and Telemedicine.  Telehealth, MDLive, is not a visit

with your primary care doctors.  Telemedicine is when you have a visit with your local doctor via

virtually or  by phone, but not in person.  The cost of a telemedicine visit is normally higher than

a Telehealth, MDLive visit.

Q. Are there changes in the dental benefits being offered?

A. No, we are keeping our current dental plans which include two plan options.

Q. Are the vision plans changing?

A. No, we are retaining our current vision plans which include two plan options.  The coverage

allowances for lenses, contacts and frames have not changed and the premiums continue at last

year's rates.

Q. What are the other benefits being offered?

A. Through our partner, UNUM we are offering:  Whole life, Critical Illness and Accident insurance

along with Supplemental Life and AD&D for your spouse and children.
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Q. Why are we offering these additional benefits through UNUM?

A. Purchasing any of the additional UNUM benefits, Whole Life, Accident and Critical Illness cost

less through our group purchasing than one might find on an individual basis.  A short

description of each follows:

Group Accident Insurance is designed to help covered employees meet the out-of-pocket

expenses and extra bills that can follow an accidental injury, when minor or catastrophic.  Lump

sum benefits are paid directly to the employee.   This is a guaranteed issue product, so no health

questions are required.

Group Critical Illness Insurance is designed to help employees offset the financial effects of a

catastrophic illness with a lump sum benefit if an insured is diagnosed with a covered critical

illness.

Whole Life Insurance offers protection beyond an individual’s working year, potentially for your

lifetime.  With a guaranteed death benefit that will never decrease, level premiums that will

never increase, cash value accumulation, living benefits.  Whole Life goes beyond the typical

term life insurance.  (Our basic life and supplemental life products are term life, not whole life.)

Q. I want to change my Voluntary Life Insurance and/or Accidental Death and Dismemberment

Insurance enrollment.  What do I have to do in order to do that?

A. If you would like to decrease your Voluntary Life and/or AD&D Insurance, you may do so through

Open Enrollment in Oracle.  No additional forms will be required.

If you would like to increase your Voluntary Life and/or AD&D Insurance, you may do so through

Open Enrollment in Oracle.  In addition, you will be required to complete an Evidence of

Insurability (EOI) form after Open Enrollment if you increase your coverage above the

Guaranteed Issue amount. The EOI will be sent to you after Open Enrollment.

If you would like to enroll in Voluntary Life and/or AD&D Insurance for the first time, you may do

so through Open Enrollment in Oracle.  In addition, regardless of the amount you elect, you will

be required to complete an Evidence of Insurability (EOI) form after Open Enrollment. The EOI

will be sent to you after Open Enrollment.

Q. Can I update my Life and AD&D Insurance beneficiaries?

A. Yes!  In fact, it is recommended that you use Open Enrollment as an opportunity to update your

Life and AD&D Insurance beneficiaries in Oracle.  Please remember, your retirement savings

beneficiaries are on your retirement plan website and your HSA beneficiaries are on the Health

Equity website.  You may want to visit those sites as well to make updates.
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RETIREMENT PLAN:

Q. Am I required to re-enroll in my retirement plan contributions as part of Open Enrollment?

A. No, you do not need to re-enroll or update your retirement contributions as part of Open

Enrollment.  However, Open Enrollment is a good time to consider reviewing your retirement plan

contributions.

Q. When do changes to my retirement plan contributions go into effect?

A. Changes to your retirement plan contributions go into effect in you next pay as long as your

change is made at least 7 days before the next pay date, even during the Open Enrollment period.  They

will not be future dated to begin January 1, 2022.

NEXT STEPS:

Q. How can I learn more about the 2022 Benefits and be prepared for Open Enrollment?

A. There are several ways to be prepared:

1) Attend a 2022 Open Enrollment Informational Session via Zoom, in-person, or view
pre-recorded.  Refer to your email from GMHEC Benefits Services for links to attend sessions.

2) Review the 2022 Benefit Guide.  This is posted on your college benefits page.

3) Review the various videos and resources available on the college benefits page.

4) Enroll in Oracle HCM via Employee Self Service Benefits!

5) Visit vendor websites, listed on the back of your 2022 Benefit Guide Book to learn more and

create an account (after January 1st).

6) Contact your Benefits Team - Monday through Friday 8:15am - 5:00pm EST and weekends

during Open Enrollment 9:00am - 4:00pm EST.
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